
 

How to Request Support Services 
 

At Miles Consulting Corp., we are committed to providing fast and efficient 
resolution of your issues.  Below are instructions on how to submit a request for 
support. 

 
Support via Email:  
 
Send an email to support@MilesConsultingCorp.com 
 
Type a brief description of the problem in the subject line.  
 

Example:  Computer cannot connect to network.  
 
In the body of the email, please type in a detailed description of the problem.  
Be sure to include as much information as possible such as error messages, 
what you were doing when it happened, if a new component was recently added, 
or any information you feel would be helpful.  
 

Example:  One computer cannot connect.  All other computers are 
connected.  We loaded a new firewall update and now the computer will 
not connect to any other computers in our network or the Internet. 

 
Send the email.  Within a few minutes, you 
should receive a confirmation email.  This email 
verifies we have received your request and your 
submission was successful.  
 
A trouble ticket will automatically be created in 
our database from your email. The email you 
receive back will contain the ticket number 
assigned to your case and list the details as you 
provided. 
 
If you would like to provide your technician with additional information or want to 
ask a question, you can reply to the confirmation email to ensure that the 
appropriate technician gets your response.  The email subject provides a special 
tracking number that is very important.  Please do not modify that number, 
otherwise your ticket might get misplaced or not reach the appropriate technician.  

 



Support via the Web: 

 
Visit our website: http://support.milesconsultingcorp.com 
 

Logging In 

 
Our support website provides our clients with a web interface for managing your 
tickets.  You can enter new tickets, monitor tickets, update tickets, and more. 
 

To begin using our support website, please login with 
your assigned username (your email address) and 
password.  If you do not have a username or password 
or are unsure what it is, please contact a support 
technician at 866-844-5055. 

 
TIP:  If you do not remember your password, but have 
an account, please click “forgot password?”  Enter your 
email address to have your password emailed to you. 

 
The page will change and now indicate you are logged in.  After you have 
logged in to the site, you can submit a new ticket, manage your account, and 
track any tickets you have opened.  
 

Managing My Account Information  
 
To access your account information, click on “My Account” from the main 
menu.  Inside you can update important account information such as name, 
address, phone numbers, and more.  In addition, this is where you could change 
your password.  It is important to keep your account information as current as 
possible so that our technician always have the latest contact information for you. 
 

Reporting a Problem / Submitting a Ticket 
 
To report a problem to our technical staff, please click 
“Open A Ticket” from the main menu. 
 
Next you will be asked what type of ticket you need to 
submit (ex. Bugs, Sales, Support).  Please choose an 
option that best matches the subject area of your 
question. 

 
After selecting your ticket type, please type a brief description of the problem in 
the subject line area.  
 

Example:  Computer cannot connect to network.  



In the body section, please type in a detailed description of the problem.  Be 
sure to include as much information as possible such as error messages, what 
you were doing when it happened, if a new component was recently added, or 
any information you feel would be helpful.  

 
Example:  One computer cannot connect.  
All other computers are connected.  We 
loaded a new firewall update and now the 
computer will not connect to any other 
computers in our network or the Internet. 

 
After you have typed in your 
information.  Please click on the  
“Send Ticket” button. 
 
 

 
After submitting your ticket, you will be taken to a confirmation page.  In addition 
an email will be sent to you confirming the ticket has been submitted.  

 
TIP:  You do not have to login to the support website to respond or add information to 
your ticket.  You may just reply to the confirmation email you received.  

 

Tracking My Tickets 
 
To track your open tickets or to make changes to an open ticket, please click 
“Track Open Tickets” from the main menu. 

 
Inside you can view all of your tickets, and there status.  
This allows you to monitor your progress, update your 
tickets with additional information, and communicate with 
your technician. 
 
 
 

 
To view more details about a ticket, just 
click on the ticket ID or the problem 
description.  Once the ticket is 
displayed you will have the option to 
update the ticket. 
 

Support via Telephone:  
 
Our phones are answered 24 hours a day, 7 days a week, 365 days a year by a 
live person.  To contact us, please call toll free 866-844-5055. 


